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Strategy for Reopened Measures by PHAB (prior to Site Visit)



· Reopened measures can be a frustrating experience in the process.  Do not waste time defending  your documentations

· It is understandable that you believe the documentation you submitted meets conformity for the measure, however, must move accept that the reviewer did not agree.

· Do not use this time to try to fix documents already submitted.  Rather seek new evidence and compose new summary sheets 

· This is an opportunity to focus on the specific requests of the site reviewer comments.  Opportunity to further explain or provide more information vs. defending what you already submitted.
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