PROTECTING HEALTH, IMPROVING LIVES

}’ ILLINOIS DEPARTMENT OF PUBLIC HEALTH

Illinois Electronic Test Ordering and
Reporting Portal (IL ETOR)
User Manual

This document provides a quick overview of the IL Test Ordering and Reporting Portal functionality. Its
goal is to guide users in performing basic portal tasks like submitting test orders to state lab,
monitoring testing progress and accessing published reports.
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Login page
Navigate to the portal login page using the following URL:

https://lwp-web.aimsplatform.com/il/#/auth/login

TLLINOIS DEPARTMENT OF PUBLIC HEALTH
FROIICIING AL TurEavinG TIvLs
Username

Password

LOGIN

Create New Account Forgot Password?

©2007 - 2020 iConnect Consulting, Inc. Order Support Technical Support 15 May 2020 21:49 8.2.0.1068

e C(Click the Order Support link at the bottom of the page to view lab contacts and information

on where to send your
specimens. Order Support

Please contact the IDPH Laboratory location you will be ordering from for specimen
submission related questions. IDPH Chicago Laboratory: (312)793-4760 IDPH
Springfield Laboratory: (217)782-6562 IDPH Carbondale Laboratory: (618) 457-5131

CLOSE
e Click the Technical Support link at
Technical Support
the bottom of the page for
technical suppo rt contacts. Please contact the IDPH Dlivision of Laboratories Data Managment Group (217) 782-
6562
CLOSE
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https://lwp-web.aimsplatform.com/il/#/auth/login

New User Registration

e Click on the Create New Account link under the Login button.

Create New Account
Account Details
Email *
Password * Confirm Password *
First Name * Last Name *
Title *
Contact Details
Address *
City * State* ZIP*
Primary Phone * Fax*
Organization Details
Organization
[] 1agreetothe Terms of Use [] 1agree tothe Privacy Policy
Return to Login

e Create New Account page is displayed.
O Under the Email add an active email, it will be used as a username.
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0 Complete the rest of the fields, First Name, Last Name, and Title (within the
submitting agency) of the person whose account this is.

0 Under Contact Details, complete the address of your submitting location.

0 Under Organization Details, first start typing the name of your submitting facility into

Organization field to see if it already exists in the portal. If a match is found, select
your facility from the popup list.

0 If the submitting facility is not found, click on the ADD NEW ORGANIZATION link
(highlighted). This will open a new section Organization Details to complete.

0 Complete the organization Name, Address, Primary Phone and Fax of the
Organization.

Qrganization Details

Organization

Nothing found ADD NEW ORGANIZATION

D | agree to the Terms of Use El | agree to the Privacy Policy

CREATE ACCOUNT

Return to Login

0 Review “Term of Use” and “Privacy Policy” documents by clicking on the links. Check

Organization Details HIDE

Name *

Address *

City* State * ZIP *
Primary Phone * Fax *
|:] | agree to the Terms of Use D | agree to the Privacy Policy
CREATE ACCOUNT
Return to Login

the boxes next to “Terms of Use”, “Privacy Policy” to agree. Agreement is required to
request access.

0 Click on Create Account to complete user registration process. A New User

registration request will be sent to the portal admin for approval.



0 Once the request is approved, the user will be notified via email and will be able to
login to the portal.

e Navigate back to the login page, type in the username and password and click on Login button
to access the portal.

User Roles

e User roles will be determined by the IDPH Lab Portal Administrator. NOTE: Not all user roles have
access to all options.

Dashboard

Welcome Message

What's New

Welcome Message

07/01/2018

Welcome to the lllinois Department of Public Health Laboratories LabWebPortal. If you need assistance please contact the
Laboeratory at (217) 782-6562. Access is limited to autherized users only. By accessing or using this systemn you are consenting
to monitoring and recording, which may be disclosed for administrative, disciplinary, civil, or criminal actions, penalties, or
prosecution. Users should have no expectation of privacy when accessing or using this system or any of its components.

[J 1gotit, do not show next time CLOSE

e Each time a user logs into the portal this Welcome message will show up with any “What’s New”
messages. Close the box to proceed to the Entry Portal.

Entry Portal

o The Dashboard is the first page user sees after logging into the portal. It is the “control center” of
the portal where user can view key performance indicators and charts, track status of the existing
test order, and view published patient reports. NOTE: Not all user roles have access to all options.

J ] DPH = Dashboard &

Dashboard

Incomplets Orders 3077 30 21

In Transit

ORDER TESTS
VIEW REPORTS

BATCH UPLOAD
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0 Navigation Panel:
Use navigation links on the left to open relevant data grids.
= |ncomplete Orders — started but not yet submitted orders
* |In Transit — orders that have been submitted but not yet received by the lab
= All Specimens — all samples submitted by user organization regardless of status
= Published Reports — orders with published reports. Shows all orders with
published reports per user organization. Orders with unread (not viewed) reports
are shown in bold; orders with read (viewed) reports are shown in normal font.
= My Patients — Shows all orders for the user’s patients.
= Help - contact information, frequently asked questions, reference documents
including this User Guide as well as specimen collection, submission, packing and
shipping instructions, and training materials are located here.
0 Call-to-Action buttons (bottom left side):
= Order Tests — click to order tests using preconfigured Test Requisition Forms
= View Reports — click to view all “unread” reports published for user organization
= Batch Upload - click to order tests in batch using an Excel template. Template
can be accessed from this window also.
0 Tiles:

= View counters and key performance indicators (KPIs)

= Click on the tiles to open relevant data grids

= Number on top indicates total number of published reports for user organization
=  Progress bar indicates percentage of the “viewed” reports vs. “not viewed”

e Use Edit Dashboard button o in the upper right corner to personalize dashboard layout

e Use = button next to the logo in the upper left corner to collapse Navigation Panel on the left.
This functionality applies to other pages in the portal as well.
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Help

To view portal help, click on the Help button on the Dashboard.

JIDPH e Browse Frequently Asked Questions. Use Quick Search in the upper right corner
Cezttead to search through questions/answers.
neempleeCreers e Use Contact Us to send questions, suggestions or bugs to portal support.
‘N;" ) = User Guide and other help documentation is displayed under Documentation.
e Click on the title of the document to download and view locally.
o Reference documents including this User Guide as well as specimen
collection, submission, packing and shipping instructions, and training

materials are located here.

My Patients

Help

ORDER TESTS

VIEW REPORTS

BATCH UPLOAD

User Profile

. — To view user profile, click on username menu in the upper right corner and

rofie

- choose Profile.

O Batch Upload

B News

@ Help

2] Log out

Personal Info
Use Personal Info tab to view your information including portal Role and Organizations your user

is linked to. Your personal information like email, address, etc. can be edited and saved.

ADMINISTRATIVE ACCOUNT

= Profile

ZF

EPL_User, MD_Admin, MD_Submitter

ALARCON, MO, C.

Notifications
e Use Manage Notifications to set personal preferences for portal notification events.
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PERSONAL INFO

MANAGE NOTIFICATIONS

Enabled

New Report is avallable

New Report is available

Change Password

e Use Change Password tab to change your user password.

PERSONAL INFO

MANAGE NOTIFICATIONS

out.

News

- Profile

C+ Batch Upload
n News
©  Hep
= Log out
Log Out

- Profile

&€>»  Batch Upload
B News

©® Hep
5] Log out
v1.3

CHANGE PASSWORD

-~ Email

CHANGE PASSWORD

Email

right corner and choose News.

Frequency

Immediately

Immediately

CANCEL

Enabled

SAVE

CHANGE PASSWORD

To view portal news/announcements, click on username menu in the upper

To log out, click on username menu in the upper right corner and choose Log



Ordering Tests

1. To order tests, click ORDER TESTS button in the navigation bar and choose a test requisition form
you want to use to order tests. User may have access to one or multiple forms depending on her
user role.

g I DPH = Forms

Dashboard

[iLJ coviD 19
Incomplete Orders

Jo description

In Transit

All Specimens

My Patients

Help

ORDER TESTS

VIEW REPORTS

BATCH UPLOAD

2. Populate test requisition form with necessary information. Required fields are indicated with red

font and an asterisk.

Patient Demographics Section

1. Patient search - please do this before adding a new patient
0 To select existing patient type “last name, first name” into the “Patient Last Name” field

and select from the pop-up matches.
0 Do not select an existing patient unless the Patient Name and DOB match your patient’s

information.

PATIENT INFORMATION

Last Name *

¢ x + Q

Washington, George ,09/10/1910

TAYLOR, ROGER, 12/31/1946

SANCHEZ RODRIGUEZ, GERARDO ALEXIS, 07/29/1983
LATHERS, GEORGETTA V, 12/15/1982

JUNGLE, GEORGE, 01/09/2019

v1.3
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0 To do a more in-depth patient search, click on
search, select and apply the patient to the main form.

icon to open the lookup. There you can

Q,

LAST NAME =

ZYOWPU

Zyomakocea
Zyott
zYotr
Zyott

Zyort
ZYoTT
zYotr

= 3RO

Select a patient from the list below

FIRST NAME =

WENNSAM
Vehsu
ICOKOE
Seocau
Xyrons
XELV

Xelip
Wasece
VODHNUT
VENOA

Vattaru

DATE OF BIRTH =

1938

GENDER
Famals

Male

Male

Male

Male

Famale

Female

Male

Male

Male

Male -

CLOSE ADD

2. Add New Patient by clicking on the

Patient Last Name *

icon on the far-right side of the “Patient Last Name” field.

+ Q

0 Use “Add new patient” form to enter all the necessary patient information and click

Submit. New patient will be added to the system and related information propagated to

the main form.

Add new patient

Last Name *
Date Of Birth *
Street Address *
City *

Zip Code *

Sex*

O Male O Female (O Unknown

Race *

State *

(O American Indian or Alaskan Native () Asian () Native Hawaiian or Other Pacific Islander

(O Black or African American (O White () Other () unknown (O Refused to Report

Cell Number

Ml

CLOSE  CLEAR  SUBMIT

v1.3
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3. Patient information can be edited by clicking on 7 icon.

4. Selected patient information can be cleared by clicking on * icon.

Insurance Section

5. Insurance information can only be populated after patient has been added to the form

INSURANCE INFORMATION

nsurance Name

_+_

6. Add new - click on the

icon on the far-right side of the “Insurance Information”

7. From the lookup select Insurance Name and enter Policy Number as required fields and other

optional information as needed.

Insurance Name *

Date Started

Add New Patient Insurance

M

Policy Number * Subscriber Number

CLOSE  CLEAR

SUBMIT

\
8. Insurance information can be edited by clicking on 7 icon.

9. Selected Insurance information can be cleared by clicking on * icon.

Specimen Information Section

1. Choose the Collection Date from Calendar icon or type the desired date and time.
2. Choose the Symptom Onset Date from Calendar icon or type the desired date.

v1.3

12




3. Select single Source/Specimen Type from the list of available values
4. Choose laboratory the order will be sent to (Chicago, Carbondale, Springfield)

= [ILJcoviD 19

SPECIMEN INFORMATION

OS/Z7r2020 0532 pm (3

(O Amterior Nares Swab () Bronchoaheolar Lavage () Mid-turbinate Nasal Swab () Masal Aspirate () Nasal W

(O Masopharyngeal Swab () Oropharyngeal Swab () Sputum

This order will be sent to *

Submitter Information Section
1. Submitting Facility Information is based on the submitting facility associated with the user who is
currently logged into the portal. In case of a single submitting facility, the information is
automatically propagated to the main form.
0 If a useris associated with multiple facilities, they can choose which one to associate with
the test order by clicking the magnifying glass button, selecting a facility in the lookup and
clicking Apply.

SUBMITTER INFORMATION ~

b nstitution *
26TH STREET MEDICAL SERVICE CO Q

(773) 522 5203 (177) 352 2535
3814 W 26TH ST

CHICAGO IL 60623

2. Contact Person field — user needs to choose a contact from a predefined list associated with the

Q,

submitting facility. Either type the name and select a match from the pop-up or click the icon
to open the full list and select from there.
3. Physician field — user needs to choose an ordering provider from a predefined list associated with

her submitting facility or add a new one. To select an existing provider, type the name and select a

Q

match from the pop-up or click the icon to open the full list and select from there.

4. Additional Comments/Information section
0 Populate comment (if relevant)

v1.3
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Submission of Testing Requests

1. After all the required fields have been populated, click Submit button at the bottom right corner
to submit your order.
0 If any of the required fields are not populated, an error dialog will appear showing the
fields missing or populated incorrectly. User can click on any field in the dialog and get
navigated to the exact place where field is located on the form to correct the issue.

2. Once test order is ready to be submitted, Certification of Test Order message is displayed. User
needs to click AGREE to move forward.

Certification of Test Order

By submitting this order for testing, | hereby certify as follows:

+ The ordering provider is an individual authorized under State law to
order tests or receive test results, or both.

« | cerfify that the information submitied is true and correct to the best of
my knowledge.

CANCEL AGREE

3. Once the Certification of Test Order is submitted a message is displayed stating Please respond to
the following questions: Read the statement and select yes, no or n/a to move forward.

Please respond to the following questions:

| attest that, on the date listed on this form, | assisted the patient listed
on this submission form in completing the COVID-19 testing form and
applying for state or federal reimbursement for providing the test. |
further attest that, before starting my assistance, | asked the patient if |
had their approval to gather this information for submission to the
Illinois Department of Healthcare and Family Services and the patient
verbally gave their approval.

Answer *

[ yes Jno [Jra

CANCEL  SUBMIT

v1.3
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4. Once test order has been submitted, confirmation message is displayed. Please note portal order
id (in bold below) that will uniquely identify the test order in the system.

Order Placed

Your test order OIDIL200000012 has been successfully submitted. Please
check All Specimens section of your Dashboard for status updates.

Click Print button below to view/print the completed submission form.

Click Copy Order button to apply current order information to the new order.

PRINT  COPY ORDER  CLOSE

0 Click Copy Order if you want to continue adding more orders for your facility. It will copy
all the information from the current order except patient and insurance information.

0 Click Print button to print PDF manifest of the order. Note the barcode in the upper right
corner representing the portal order id (OID #).

5. A printed copy of the testing order always accompanies the specimen.

0 Please see the Help section for details on specimen collection, submission, packing and
shipping samples.

0 The testing order can be accessed at any point by selecting the sample and clicking on the

printer iconE in the blue top task bar in the All Specimens or In Transit data grid.

v1.3
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Example Testing Order

A printed copy of the testing order always accompanies the specimen.

Minois Department of Public Health
Division of Laboratorias

2121 W. Taylor Street

Chicago, IL 60612

312-793-4760

Patient Demographics

TLLINGIS DEPARTMENT OF PURLIC HEALTH
PROTECTING HEALTH, [MPROVING LIVES

Submitted By: Jacqueline Rurangirwa
Drate Submitted: /32020 1:31:35 PM
Novel Coronavirus 2019 Real Time RT-PCR Reguisition

Order 1D: OTDIL200000460

Last Name: washington

Date of Birth: 07/21/1988
Address: 101 Whitehouse wa
City: DECATUR

Zip Code: 62702

Sex: Female

Race: Refused to Report
Patient’s Identification Number:
Medicaid Number:

State: IL

First Name: george

County: MACON
Cell Number:
Pregnant: Unknown
Ethnicity: Refused to Answer

55N

Insurance Information

Insurance Name: AARF HEALTH
Date Started: 5/2/2020

Group Number: D12345

Covered Individual:

Policy Holder Last Name: Washington
Address: 1111

City: Washington

Policy Number: 123232323

State: DC

Date Expired: ¥¥2021
Subscriber Number: 123456

Policy Holder First Name: George

Zip Code: 12335

Specimen Information

Collection Date: 6/3/2020 1:28:46 PM

Test: Novel Coronavirus 2019 Real Time RT-PCR

Specimen Type: Bronchoalveolar Lavage

Symptom Onset Date:

Submitter Information

SERVICE CO

Address: 3814 W 26TH 5T

City: CHICAGO

Zip Code: 60623

Phone: 7735225203

Contact Name: KUCHAR, DAVID
Physician Name: doe, james

Submitter’s Name: 26TH STREET MEDICAL

State: 1L

Fax: 17735225356
Contact Fax: NULL

Additional Comments/Information:

Q&A

I attest that, on the date listed on this form, I assisted the patient listad on this submission form in -~ Yes
completing the COVID-19 testing form and applying for state or federal reimbursement for

providing the test. T further attest that, before starting my assistance, 1 asked the patient if I had
their approval to gather this information for submission to the Ilinois Department of Healthcare
and Family Services and the patient verbally gave their approval.

D2007-2020 iComect Consulting, Inc. All rights reserved.

v1.3
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Saving Test Orders

Incomplete test orders can be saved to be completed and submitted later. To save a test order, click
the Save Order button in the bottom right corner of the Test Order form.

e C(lick Yes in the dialog below.

Save order

Would you like to save this order?

CANCEL YES

e Confirmation message is displayed. Please note portal order id that will uniquely identify test
order in the system.

Order saved

Your test order has been saved as 0IDIL200000013 in Incomplete Orders.

CLOSE

e Saved order will be placed in the Incomplete Orders navigation link accessible via the dashboard.
e To retrieve saved order, go to the Incomplete Orders navigation link, locate the order record and

click on it. To discard saved order, click on ¥ icon.

v1.3
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Batch Test Ordering

To upload multiple test orders at once, the option for a Batch Upload is available. Below are the steps
for a Batch Upload. Please download the Excel Sheet that has all the required fields and response
options required for the Batch Upload prior to specimen collection and submission. This is important
in order to correctly gather the required order fields and patient information.

To Download the Excel Spreadsheet
JIDPH 1. Click BATCH UPLOAD button on the Dashboard.

Dashboard

Incomplete Orders

In Transit

All Specimens

My Patients

Help

ORDER TESTS

VIEW REPORTS

BATCH UPLOAD

JIDPH = Batch Upload 2. Once on the Batch Upload Screen,

bashboard select the 3-button link on the upper corner of
the tile (highlighted).

Incomplete Orders

In Transit

[IL] covID 19

All Specimens Modified May 28 2020

No description
My Patients

Help

JIDPH = Batch Upload 3. Two menu options show up, select
Download Import Template.

Dashboard
(highlighted below).

Incomplete Orders

In Transit

[”_] COVID 19 Download Import Template

i Modified May 28 2020
All Specimens Y Import from file

No description
My Patients

Help

4. Selecting the Download Import Template will open a pop-up box (shown below) asking the user
to open or save (IL) COVID 19.xlsx

L2 e i N i s (A CERAD 1 1 e T e - - W e
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5. Save the Excel Sheet and enter the required information in the fields (in red with a *). The Excel
Sheet also has the dropdown menus for some of the required values.
6. Click Enable Editing at the top of the sheet and enter the required information. Enter one line in
the sheet for each specimen being submitted.
7. Requirements of the Batch Upload template:
0 Allfields in red are required.
i. Exception: If there is NO Insurance or Physician Information associated with the
sample, leave these sections entirely blank.
0 [If ared field(s) is missed in the Patient Information, Insurance Information, Submitter
Information or Physician sections, no data will be imported for that section.
0 |Ifared field(s) is missed in the Patient Information, Insurance Information neither
section’s data will import.
0 Ifafield has a dropdown menu, select from the menu options ONLY. Do not type in these
fields.
0 Ensure correctness of information entered on the Excel spreadsheet PRIOR to upload.
0 Ensure that only copy and paste is used to quickly enter the same information for many
samples. DO NOT USE “fill down” functionality of Excel.
0 ALWAYS download the batch upload template for every us

et | R mic - Puctected Ve - Laced Condi, Mt KDCDOONCEIDDN (4 m - o

Batch Uploading Completed Excel Spreadsheet
1. Click BATCH UPLOAD button on the Dashboard.

v1.3
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2. Inthe drop-down menu select Batch Upload (highlighted).

JIDPH = sechupoas
Dashboard

Incomplete Orders

in Transt [IL] COVID 19 ¢

Modified Apr 27 2020

All Specimens

. No description
My Patients

ORDER TESTS

VIEW REPORTS

3. Once on the Batch Upload Screen, select the 3-button link on the upper corner of the tile
(highlighted).
4. Two menu options show up, select Import from File.

Jashboard
IMPORT FROM FILE

ncomplete Orders

n Transit

[”_] COVID 19 Download Import Template

o 2 Modified May 28 2020
All Specimens Import from file

No description

5. Locate the file to be imported, select it and click Open.
6. If any of the required fields are blank a dialog box will pop up to please correct the errors. Click

Close. Correct entries with errors are marked with . Make corrections before submitting.

0 Hovering over = , user can get navigated to the exact place where error is located on the
grid to correct the issue.

Warning

Some records were imported with errors. Hover over the ( [5 icon) on the left
of the record to view the details.

Please correct the errors by populating the missing fields in the grid or delete
and reimport the corrected record from spreadsheet.

CLOSE

v1.3
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0 Ifarequired is missed in the Patient Information, Insurance Information, Submitter
Information or Physician sections, no data will be imported for that section. Hover to any

field present in this section and click the +. This will open a dialogue box to enter all data

in this section manually.

_| | AARF HEALTH NO
0 2 AARP HEALTH No
[:] 3 AARP HEALTH No
(] + Q No
D 5 AARP HEALTH No
[:] 6 AARP HEALTH No
) 7 AARP HEALTH No

0 Alternatively, if the same field was missed in multiple entries, correct the issue in the Excel
spreadsheet and re-upload the file. Click Import From File, select the corrected file and
click OK. A popup will appear, click YES. This will replace all entries previously uploaded
with all new entries from the corrected spreadsheet.

Import from file

There are orders in the grid that have not been submitted; they will be wiped.
Do you want to continue?

CANCEL YES

7. Click Submit in the bottom right corner of the screen. This will generate a popup to saying, “Are
you sure you want to submit all records?”. Click Yes to submit.
0 Ifrecords in the batch are still incomplete, they will remain. If they are not corrected and
submitted, and the user leaves the screen, these records will be deleted.

0 Incomplete record remaining will have a o next to them. This indicated a submission
error.
8. A printed copy of the testing order always accompanies the specimen.

0 Please see the Help section for details on specimen collection, submission, packing and
shipping samples.
0 The testing order can be accessed at any point after sample submission by selecting the

sample and clicking on the printer icon E in the blue top task bar in the All Specimens
or In Transit data grid.

Accessing Orders, Reports and Patients
Tracking Order Status

e To see a status of your test order, open All Specimens grid, locate your order and look for a
value in the Status column. It can be one of the following:

v1.3
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InTransit — order has been submitted but not yet received by the lab
ReceivedinLab — order has been received in lab but not yet tested
InProcess — order is being tested by the lab

Released — testing is done, order is released, results report published

©O O O O

e Toview order related events across time, open All Specimens grid, locate your order and

hover over ad icon:
Collected Submitted Received In Process Published Report Viewed Report
@ @ 4 4 @  J
Nov 152019 Nov 18 2019 Nov 18 2019 Nov 18 2019 Nov 18 2019 Nov 18 2019

Viewing Reports

e Toview new (i.e. unread) published reports, click VIEW REPORTS

Dashiboard button in the navigation bar.

Incomplete Orders

In Transit

All Specimens

Published Reports

ORDER TESTS

VIEW REPORTS

o The Unread Reports grid is displayed. All orders are marked in bold because the associated
patient reports have not been viewed. Once report has been viewed, the order will disappear
from Unread Reports grid and will be accessible via Published Reports grid which is accessed from
the Dashboard.

Q
'_ SPECIMENID - LIMSACCESSIONID - PATIENTNAME < PATIENTDATEOFBIRTH = DATECOLLECTED = DATERECEIVED
(] O @ } QIDLA200000059 C20000212MB01 Cruise, Tom 02/02/1963 0u4,/19/2020 04:27 prn 04/21/2020 04:3
[ e @ =* DIDLAZ00000058 C20000211MBO1 SMAKE, SILLY 02/06/2013 04/21/2020 04:06 pm 04/21/2020 04:
] e @ =- DIDLAZ0000005T7 C20000210MBD1 ana, mama 02/02/2000 04/21/2020 02:30 pm 04/21/2020 04:
[ e @ =* DIDLAZ00000056 C20000209MBD1 Silly, String R 041271977 04/21/2020 02:18 pm 04/21/2020 02
] e @ =- OIDL C Washington, George 09/10/1910 04/21/2020 12:13 pmi 04/21/2020 01:
e @ } QIDLA200000038 N20000151MED] TEST, TEST 00/08/1985 0u4/20/2020 0812 am 04/20/2020 01:2|

e Clickon @ icon to view all published patient reports associated with an order.

v1.3
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Note: Latest report will always appear on top. Unopened report will have NEW tag in red and
no checkmark inside the green circle. Type of the report (Final, etc.) will be displayed as part
of the PDF name.

Download Report

0IDLAZ00000059-Final. pdf I
Apr 21 2020 03:41 PM :

CLOSE

L
0 Use O to open report history which provides an audit trail of all the actions taken on
the report (viewing, sharing, etc.)

e C(Clickon > icon to share published patient report with a 3™ party.
0 Populate Subject, Email addresses, Message and click Submit.
0 Do NOT include patient identifiable information in any fields in this window.
= This includes patient name or date of birth. Use the submitters patient identifying
number if available or combine initials with collection date to identify a patient.
Note: recipient will get temporary access to the portal to download shared reports.

Send to Physician
If you would like to share this patient report with another physician, please
enter his or her email address below. Please note that you are responsible for

verifying that the receiver has appropriate rights to see this patient's PHI. This
email is not encrypted.

Subject

Emails*

Message

CLOSE  SUBMIT

e To download or share multiple patient reports at once, select multiple orders and then click on

to download a single PDF with multiple patient reports or to share multiple patient

v1.3
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reports at once.

3 selected

canceL % B

= SPECIMENID - LIMSACCESSIONID =
] A & 5 0IDLA200000053 C20000212MED1
L A @ = OIDLAZ00000058 C20000211MBD1
] & & = OIDLAZ00D00DST C20000210MBD1
[] & [@ = OIDLAZ00000056 C20000209MBD1
L0 s offf W, | ;DN ADOOOGONSI  CINAOOPMERIEN

PATIENTHAME ==
Cruisa, Tom
SMAKE, SILLY
ana, mama

Silly, String R

\Wachinnton fGanrna

PATIENTDATEQFBIRTH
02,/02/1963
02/06/2012
02022000

04121977

naanaAen

e Results Reports can also be viewed in the All Specimens data grid.

Data grids
e C(Click on any column in the grid to sort the entries. To sort from least to greatest the arrow will be

pointing up, is sorting from greatest to least, the arrow will be pointing down.
e To change column order, drag and drop the fields in the desired order.

e C(Clickon

©

Quick Search

e Use “Quick Search” box at the top to search across all columns in the grid:

to pin one or multiple columns to the left side of the grid.

= All Specimens

LIMS CONNECT

Q e =
O PORTAL ID =21 PATIENT NAME = PATIENT DOB: = COLLECTED SUBMITTED FACILITY NAME - SPECIMEN TYPE -
O s~ OIDLAZ0DD000G1 WINSTOM, TONY 02/06/1974 04/2172020 04:18 pm 04/21/2020 Test Haalth Unit Criginal Material
[ & @ » 2iDuws200000059 Cruise. Tom 02/02/1963 04/19/2020 04:27 pm 04/21/2020 Test Haalth Unit Original Material
[_' D ras @ ""—» OIDLAZ00000058 SMNAKE, SILLY 02/06/2013 047212020 04:06 pm 04/21/2020 Test Health Unit Swah
08 &~ B = oDaA00000sT ana. mama 02/02/2000 04/21/2020 02:30 pm 04/21/2020 Test Health Unit Aspirate/Wash

L .,

~ button to open filter panel for advance search options like searching on multiple

e (Clickon

fields at the same time, use date ranges, etc.
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g Patient Name ~ Contains = Golovkin

3] Submitted ~  Greater Or Equals - 1/18/2019 o)

0 Use SAVE button to save filters for repeated searches.

Patient Information

e To access your patients at any time, click on My Patients link in the navigation bar. Search and
click on the patient record to open patient information page.
e This window displays patient demographic information. Information can be edited and saved here.
Note: Patient page can also be accessed from All Specimens grid by clicking on a Patient Name
link.

e Patient Demographics page — displays patient demographic information. Information can be
edited and saved.

0 o~

gooBooOnDoOOD

L3 3k 2k T 3k 4 §5 0 4 4

& a

e Orders — displays all submitted orders for the patient. In addition to being patient specific, orders
are also filtered by organizations user has access to.

v1.3
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Order Information

o All orders submitted by the user can be viewed from the All Specimens window. Orders can be
filtered by any field listed.
0 The testing order can be accessed at any point by selecting the sample(s) and clicking on

the printer icon E in the blue top task bar.

377
All Specimens

2selected CANCEL @ & P>

| PORTALID 2 PATIENT DOB = SPECIMEN ID 12 PATIENT NAME = COLLECTED -~
D Faa > QIR 200000356 10/11/1523 20004306307 lee bob 05/26/2020 02:44
(g » oDz 39, 02/10/2000 5. 306201 TEST, TEST 05/24/2020 012
l: D ~ > QIRIL200000381 0T/21/19M 20004308101 finaltest, test1 05/23/2020 08:0
= y | OIDIL200000390 09/11/1988 20004306001 Mira, Leni M 06/23/2020 04:0
OB8 &~ @ » > oD 07/21/1988 €2000430590] washington, gearge 05/22/2020 075
OB~ @3> > oDizoooosss 07/21/1988 C20004305801 washington, gearge 05/22/2020 07:5
= = B rw 20naanas 10231000 Sannnsanczng Moo 296 S 2960 pE2nN g

e All new orders that have not been received by the IDPH Laboratory can be viewed in the In Transit
data grid.
0 Testing orders for batch uploaded orders or orders still awaiting shipping can be accessed

by selecting the sample(s) and clicking on the printer icon E in the blue top task bar.

v1.3

= Intransit Orders
3selected CANCEL i
|E KEY -2 PATIENTNAME -2 PATIENT DOB -2 DATECOLLECTED -2 DATESUBMITTED - D&
» QIDIL200000405 smith, bob 10/11/2019 05/31/2020 12:00 am 05/27/2020 02:05 pm
> OIDIL200000404 smith, bob 10/11/2019 05/20/2020 01:59 pm 05/27/2020 02:05 pm
»  OIDIL200000403 smith, bob 10/11/2019 01/05/2020 04:00 am 05/27/2020 01:42 pm
[_f > OIDIL200000402 smith, bob 101172019 05/01/2020 03:00 am 05/27/2020 01:42 pm
C ¥ QIDIL200000401 Obwious, Captain 01/01/1961 05/25/2020 03:00 am 05/27/2020 12:26 pm
l: ¥ CIDIL200000396 lee, bob 1041171923 05/26/2020 02:44 pm 05/26/2020 02:45 pm
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