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ILLINOIS COMMUNITY HEALTH WORKER ADVISORY BOARD

MEETING MINUTES

Meeting Date: November 9, 2015 10:00AM - 12:00PM
Meeting Location: IDPH

APPROVED NOVEMBER 25, 2015

1. ATTENDANCE
See attached attendance list.

2. MEETING LOGISTICS

Building: IDPH Director’s Conference Room: 69 W. Washington, 35t floor, Chicago / 535 W. Jefferson, 5t
floor, Springfield

Remote Access Tools Used: Phone number - 888-494-4032, pass code 264 5426 804

3. MEETING START

Meeting Schedule Start: 10:00am

Meeting Actual Start: 10:07am

Meeting Scribe: Jamie Campbell, Sinai Urban Health Institute

4. AGENDA
1. Welcome and Roll Call Co-Chairs
Each meeting, attendees need to email Juana their name to be documented in the meeting minutes.
2. Review agenda Co-Chairs
3. Review 10/5/15 meeting minutes All

a. Approved 10/26/15

4. Recommendations
a. We hosted a series of 7-8 listening sessions scattered throughout the state to get feedback
on the draft recommendations involving training and certification processes for CHWs, core
competencies and skills, workforce development, and reimbursement options. For those
who could not attend, we developed an online survey in both Spanish and English for
individuals to provide their responses.
i. Thank you to everyone that organized or participated in a listening session.
ii. For the 31 draft recommendations, most individuals responded with “strongly
agree,” or “agree.”
iii. Some people suggested stronger wording for the recommendations, however,
officials have advised us against that so we need to address that tension.
iv. Between 1-6% of those providing feedback typically disagreed across the various
recommendations, however, there was much more disagreement (16%) for the
statement, “Formal certification in the State of Illinois should not be mandatory.
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Employers can determine the need for certification based on the needs of the
employer.”
Pictures were taken at many of the listening sessions.
Juana Ballesteros sent the workgroup leads the findings from the listening session and a
plan for revising the recommendations.

i. Deadline for revised recommendations: Friday, November 13,2015

ii. Deadline for narrative: Monday, November 16, 2015

Everyone assured that their sections could be complete by the deadlines. The workgroup
leads for the sections are as follows:

i. Molly Martin- CHW Core Competencies

ii. Teresa Berumen- Workforce Development

iii. Melissa Gutierrez Kapheim- CHW Training & Certification
e Chris Lopez is in transition and may not be able to participate as fully as
previously.

iv. Amy Sagan- Finance

Comments/Discussion about the listening sessions:

i. (Dan Rabbitt- Heartland Alliance)- Discussed that the feedback sessions in Chicago
seemed rushed in order to cover all the recommendations and that a 2-hour time
block was not enough. His colleagues were most concerned about the barriers to
certification and how it will impact financing. However, everyone attending the
session was very happy and excited to be a part of the feedback session.

ii. (Mary Ann Abate- Rosecrance Health Network) - In behavioral health, people are
very aware of CHWs, the IL 1115 Medicaid Waiver, and the possible workforce for
the future of behavioral health. However, those in behavioral health have a different
viewpoint, although the similarities between the fields/positions are greater than
the differences. Overall, everyone attending the listening session enjoyed the
process and being involved.

iii. Teresa Berumen: There were 2 Spanish sessions. A major concern was access to
certification and certification via formal education.
iv. Melissa Gutierrez Kapheim: That is why we have emphasized certification via other
routes in addition to academic pathways.
Tamela Milan discussed how she attended an APHA CHW regional summit on Saturday,
October 31. Others in the room also attended the summit on Friday, October 30. The
summit discussed a push for CHW training at the national level, individuals from Blue Cross
Blue Shield discussed payers/CHW funding (Tamela passed out a handout with information
on financing at this Board meeting).

i. Tamela commented that there was not enough representation from CHWs in Illinois
at this regional summit. It was suggested to contact the conference organizer
Venoncia Bate to discuss whether they gave equal opportunities for attendance to
each state since there was capped registration and whether individuals could access
the conference remotely via live coverage feed in the future.

ii. Tamela felt it was a missed opportunity to hear from CHW voices from IL, however,
Juana discussed her confidence that conversations at a regional level will continue
in the future with additional opportunities to learn from each other.



5. Timeline and Final Report
a. In putting together the report, which is due January 5th, we need to include more than just
the recommendations. The core of the report is the recommendations, but we need to add
background information, implications and next steps.
b. Juana Ballesteros formed a report editing committee with 11 members and welcomes more
people to join. Following this meeting, there is a conference call to discuss next steps.
i. There are primary editors, which are the main authors of the initial draft text.
ii. There are secondary editors, which are people unfamiliar with the text who can edit
objectively.
c. For the final report, we also need to obtain endorsements for the report, draft an executive
summary, and include CHW testimonials/case stories.
i. The Executive Summary should be similar to a letter summarizing the work of the
Board and include the main recommendations.
ii. Juana Ballesteros will send out draft templates for the CHW case stories.
e We need case stories from CHWs, payers, and those in CHW training, such as
Malcolm X College. Case stories from payers are especially important as
recommended by Director Shah.
e In general, the case stories from CHWs should include a description of who
the CHW is, their work, and why it is meaningful.
e Stories can be one paragraph and do not have to be perfect and we can edit.
iii. CHW case stories need to be sent to Juana Ballesteros by November 30.

6. Next Full Advisory Board Meeting- 12/7/15

7. Public Comments
a. Laura Bahena reminded everyone that the workforce for CHWs is diverse and that only a
handful is employed in healthcare. CHWs work in other areas.
b. Juana Ballesteros acknowledged Laura’s comment and noted that these points are covered
in the draft text for CHW workforce development recommendations.

For those calling into the meeting, please confirm your attendance by emailing:
juana.ballesteros@illinois.gov
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Meeting Attendance-November 9, 2015

Board Members

Melissa Gutierrez (co-chair)

Sinai Urban Health Institute

Teresa Berumen

Enlace Chicago

Geraldine Hardy Sthrn IL Hlthcare Fdtn (phone)
Tamela Milan Access Community Health

Monica Dillon Loyola University School of Nursing |(phone)
Mary Ann Abate Rosecrance (phone)
Janel Hughes-Jones County of Will (phone)
Dr. Molly Martin UIC/Miles Square Medical Center

Ex-Officio Members

Michele Bromberg IDFPR (phone)
Juana Ballesteros IDPH

Natasha Piper for Amanda

Corso ICCB (phone)
Bridget Stone HFS (phone)
Public At-Large

Jamie Campbell Sinai Urban Health Institute

Debra Day Aetna Better Health

Terrance Hopson Malcolm X College

Amy Gray Malcolm X College

Rhonda Hardemon Malcolm X College

Marlon Hayward Rush University

Wandy Hernandez Health Connect One (phone)
Laura Bahena Independent CHW Consultant (phone)
Sheila Castillo UIC CEED (phone)
Iris Kimbrough Prairie State College (phone)
Dan Rabbitt Heartland Alliance (phone)
Erica Martinez HMPRG

Shaikh Nadeem DePaul University School of Nursing  |(phone)
Venoncia M. Baté-Ambrus CHW/Independent Consultant (phone)
Shella Blue CHW Partnership of Lake County (phone)
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